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You know how great brands dominate their fields.  You experience it every time 
you pay a premium for a certain type of jeans, or see a line of people camping 
out to catch the newest smart phone release.  

Brand expert Denise Lee Yohn shows you how to achieve rock star brand status.  

Drawing from case studies, analyses, and interviews with brand leaders from the 
world’s leading brands, she shows you what great brands do and how to achieve 
the kind of brand leadership that everyone -- from customers to employees to 
investors -- wants a piece of.

Brand Leadership

Blending a fresh perspective, twenty-five years of experience 
working with world-class brands including Sony and Frito-Lay, 
and a talent for inspiring audiences, Denise Lee Yohn is a 
leading authority on building and positioning exceptional 
brands. She has been a regularly contributor to Harvard 
Business Review, Forbes, and FOX Business TV.

“a stimulating and enriching learning experience… excellent 
and generous interactions”"

" attendees were blown away"

“a ton of best practices that we can implement right away”

“hands down, the best presentation in the entire conference”

“not only inspiring but highly actionable"

Prior engagements:
Consumer Electronics Show 
Transformational CMO Assembly
American Marketing Association

Catalyst
Facebook
Cornell University
The Art of Marketing

National Restaurant Show
Lexus
Entrepreneur Growth Conference
...and more

Speaker video:  https://vimeo.com/deniseleeyohn/speaker

Tiffani Bova is the chief growth evangelist at Salesforce and 
the author of the Wall Street Journal bestselling book 
GROWTH IQ: Get Smarter About the Choices that Will Make 
or Break Your Business (Portfolio 2018). 

Bova has been named to the latest Thinkers50’s list of the 
world’s top management thinkers and is a welcomed guest on 
Bloomberg, BNN, Cheddar, MSNBC, and Yahoo Finance, 
among others. 

A celebrated forward-thinker, she has been a guest on more 
than 100 leading podcasts over the past three years including 
Storybrand, Wharton, Six Pixels of Separation, Marketing 
Over Coffee, The Ice House, NYSE, Sell or Die, and 
Salesforce Quotable. Listen here: 
https://www.tiffanibova.com/guest-podcast/ 

Bova also contributes her thinking to publications including 
Harvard Business Review, Forbes, Entrepreneur, 
Diginomica, Quora, Thrive, Rotman School of 
Management, and Duke Dialogue Review and is a highly 
sought-after keynote speaker having delivered over 500 
keynote presentations on sales transformation and business 
model innovation to over 400,000 people on six continents. 

Prior to working with Salesforce, she joined Gartner and 
became a Distinguished Analyst and Research Fellow, 
earning the firm’s Thought Leadership award and receiving 
accolades from the best leaders in the technology world for 
her cutting-edge analysis and skill at architecting bold new 
strategies for growth. Bova’s time as an executive on the front 
line at startups and Fortune 500 companies, combined with 
her insightful candor, has resulted in a unique perspective 
that continues to inspire businesses and individuals to get 
smarter about the choices they make,  think forward and 
increase their Growth IQ.

What can businesses do to recover from 
a growth stall, and get back to 
generating new revenue?

What can business leaders do today to 
inspire a growth mindset and be more 
customer-centric?

How to align sales motions with the new 
customer expectations to stand out from 
the competition?    

What does it mean and how do business 
leaders think forward with a beginner’s 
mind?

Why do business leaders need to stop 
searching for the “one right move” or 
“the one path” to grow the business?

Why is market context, combination of 
efforts and sequence of decisions so 
important when it comes to growing 
profitably?

When it comes to the Customer 
Experience, what’s changed?

How is employee experience and 
customer experience explicitly linked?

What do high growth companies do 
differently?
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